1. DEFINITIONS
a. “Company” shall mean Plumbing and Heating Investments Ltd.
b. “Buyer” shall mean any person, firm or company who purchases goods or services from
the Company.
2. TERMS AND CONDITIONS
These terms and conditions apply to and are deemed to be incorporated in all orders, contracts,
quotations and tenders for the supply and sale of Goods or services by the Company. These terms
and conditions supersede any terms and conditions contained in any Buyer’s order unless otherwise
agreed in writing by the Company.
3. QUOTATIONS
Quotations are made upon the basis of materials and labour prevailing at the date thereof and are
open for acceptance for a period of thirty days from the date of quotation. Should a quotation not
be accepted within thirty days the quotation may be subject to alteration to take account of any
increase in costs. In addition the quotation may be withdrawn by the Company at any time prior
to acceptance in writing. Stenographical errors or clerical errors, if any, are subject to subsequent
correction.
4. PRICES
The Company reserves the right to vary prices, discounts, surcharges or rates of interest at any time
without notice.  Orders placed will be charged at prices current at the date of despatch.
5. VALUE ADDED TAX
Unless otherwise stated in the quotation all prices are exclusive of Value Added Tax which will be
charged, where appropriate, at a rate applicable at the date of despatch.
6. ACCOUNTS
a. Credit accounts can only be opened at the Company’s discretion and subject to satisfactory
references being given otherwise remittances must be sent with orders.
b. The Company will make a search with a credit reference agency, which will keep a record of
that search and will share that information with other businesses. The Company may also make
enquiries about the Buyer’s directors with a credit reference agency. Unless agreed otherwise by the
Company Goods shall be paid for by the last day of the month following the month
in which the Goods were invoiced to the Buyer or when the Buyer is notified that the Goods are
available for delivery.
c. The Company reserves the right to refuse credit facilities to a Buyer or to set a maximum
amount of credit allowable upon each account or to alter suspend or withdraw credit facilities
without explanation.
d. In the event of non-payment in accordance with the credit terms, the whole of the price
for all Goods sold by the Company to the Buyer whether under this or any other contract, shall
immediately become due and payable and the Company reserves the right at its option to cancel
amend or postpone the further performance of its obligations whether under this or any other
contract, without prejudice to any other right or remedy available to the Buyer. The Company
reserves the right to charge the Buyer interest at the rate of 8% per annum above the Bank of
England base lending rate from time to time until payment is made in full and to pass on in full the
amount of any debt collection charges it may incur as a result of the Buyer’s delay or default in
payment.
7. DESCRIPTION AND QUALITY
Illustrations, descriptions, weights and technical data in any of the Company’s catalogues, price lists
and statements (written or oral) made by any representative of the Company are provided to
wgive its customers an approximate picture and description only and do not form the basis of any
contractual liability. No warranty or condition that the article shall accord with such illustration,
description or statement is to be implied and any warranty or condition capable of or arising is
hereby excluded. Designs of Goods are subject to alteration without notice. All quotations given
and sales made are upon the condition that although goods supplied are of sound commercial
quality the Company can accept no liability as to their suitability for any purpose other than that
specified in writing by the Buyer at or prior to the time of sale and acknowledged by the Company
in writing addressed to the Buyer and signed by a director of the Company prior to acceptance of
the Contract.
8. GUARANTEE
The Company has the option to repair, replace or refund the purchase price of any Goods sold or
supplied in the following circumstances only:a. where the Goods do not correspond to any written identifying description applied to them;
b. where the Goods prove to be unfit for a particular purpose which has been expressed in
writing to and acknowledged in writing by the Company;
c.
where the Goods prove to be defective and not fit for their ordinary purposes within 12
months of delivery or, if later, within the warranty period stated in writing to apply to the Goods by
their manufacturer.
The Company’s liability under this clause shall be accepted by the Buyer in place of any warranty or
condition whether expressed or implied by law.
9. SUPPLY OF SERVICES
The Company undertakes to provide services with reasonable skill and care. If defects due to a
failure to exercise such skill and care occur within 12 months of the completion of the supply the
Company undertakes to reasonably remedy the defects.
10. LIMITATION OF LIABILITY
a. Subject to clauses 10 b) c) d) and e) the Company’s liability is limited to that provided in
clauses 8 and 9 above. The Company shall not be liable in any circumstances to the Buyer whether
by way of indemnity or by reason of breach of contract or tort (including negligence) or of breach of
statutory duty or otherwise for any loss of profit or damage of any kind, whether direct, indirect or
consequential.
b. The undertaking as to title In Section 12 of the Sale of Goods Act 1979 (“SGA”) is not
excluded.
c. Where the Buyer deals as Consumer (as defined in Section 12 of the Unfair Contract Terms
Act 1977) the undertakings implied by sections 13, 14, 15 of the SGA are not excluded and the
Buyer’s statutory rights are not affected.
d. Where the Buyer does not deal as a consumer, the terms implied by Sections 13 to 15 of the
SGA and the terms implied by Sections 3 to 5 of the Supply of Goods and Services Act 1982 are, to
the fullest extent permitted by law, excluded from the contract.
e. The Company does not exclude or restrict liability for death or personal injury resulting from
its own negligence.
f.
The Company does not exclude any liability which it may incur under the Consumer Protection
Act 1987 for damage as defined in section 5 of the Act.
g. The Company’s total liability to the Buyer in respect of all other losses arising under or in
connection with the contract, whether in contract, tort (including negligence) breach of statutory
duty or otherwise, shall in no circumstances exceed the price of the Goods.
11. TEST AND INSPECTION
Special tests or tests in the presence of the Buyer or the Buyer’s representative will be charged
to the Buyer unless otherwise agreed in writing.  In the event of delay on the Buyer’s part or their
representative’s part in attending such tests, after 5 working days’ notice of the place and time of
such tests, the tests will proceed in the Buyer’s absence and shall be deemed to have been carried
out in the Buyer’s presence.
12. PASSING OF PROPERTY AND RISK
a. The risk in the Goods shall pass to the Buyer on completion of delivery.
b. Title to the Goods shall remain vested in the Company after delivery until payment in full for
the Goods and any other Goods the Company has supplied to the Buyer has been made in full to
the Company in cleared funds.
c. As long as title in the Goods remains vested in the Company and the Goods are in the
possession or under the control of the Buyer, the following provisions will apply:i) the Buyer may (unless otherwise notified in writing by the Company) use, sell or otherwise deal
with the Goods in the ordinary course of business;

ii) the Buyer shall separately store and keep clearly identified the Goods from other goods so that
the Goods remain separately identifiable as the Company’s property;
iii) until such time as title passes to the Company the Company may at any time enter the
premises of the Buyer or of any third party where the Goods are stored in order to recover them;
iv) the Company may at any time require the Buyer to deliver up all Goods in its possession that
have not been resold or irrevocably incorporated into another product;
v) the Buyer’s right to resell the Goods or use them in the ordinary course of its business shall
immediately cease if the Buyer becomes subject to any of the events listed in clause 14;
vi) if Goods are returned or repossessed in accordance with the foregoing provisions the
Company shall credit the Buyer any sums received from the Buyer in part payment of the price of
the Goods up to a maximum amount equal to the current market value of the Goods based on
their condition at the time of return or repossession and after deducting all costs and expenses of
the Company in having the goods returned or repossessed and subject also to any right of set off
the Company may have in respect of other sums owing by the Buyer to the Company.
13. DELIVERY
a. Dates quoted for delivery are approximate only and therefore the time of delivery shall not be
of the essence of the contract unless the Company confirms to the Buyer in writing a specific date,
time and place of delivery.  
b. The Company shall be entitled to make delivery by instalments and to invoice the Buyer
separately for each instalment.
c. Where the Company offers delivery to a site nominated by the Buyer, its obligation shall be
to deliver as near to the site as safety permits. The Buyer shall provide free of charge any labour or
machinery required for the purpose of unloading, loading or stacking.
d. In the event of any Goods or any packing or container being delivered and deposited whether
on the public highway or elsewhere, the Buyer shall be responsible for all steps which need to be
taken for the protection of persons or property in relation to such Goods, packing or container
and shall indemnify the Company in respect of all or any costs, claims, losses or expenses which the
Company may incur as a result of such delivery.
e. The Company cannot accept liability for any direct or indirect loss arising from delays caused
by fire, flood, loss or delay in transit. Strike, lockout or from any other cause beyond the Company’s
reasonable control.
f.
All Goods must be inspected by the Buyer at the time of delivery.  Without prejudice to the
generality of the foregoing, the Company will not consider any claim relating to the condition of
baths, sanitary goods or sink tops unless such loss or damage is notified to and acknowledged in
writing by the Company through its driver or delivery agent.  In relation to all other Goods the
Company shall not be liable for any damage or loss or non-delivery of the whole or part of any
consignment unless the Company and the carrier receive notification in writing within 5 working
days of the date of supply.
14. TERMINATION
a. Without limiting its other rights or remedies the Company may terminate this contract with
immediate effect by giving written notice to the Buyer if:i.
the Buyer commits a material breach of any term of this contract and (if such breach is
remediable) fails to remedy that breach within 5 working days of that party being notified in writing
to do so;
ii. the Buyer takes any step or action in connection with its entering administration, provisional
liquidation or any composition or arrangement with its creditors (other than in relation to a solvent
restructuring), being wound up (whether voluntarily or by order of the court, unless for the purposes
of a solvent restructuring) having a receiver appointed to any of its assets or ceasing to carry on
business;
iii. the Buyer suspends, or threatens to suspend, ceases or threatens to cease to carry on all or a
substantial part of its business; or
iv. the Buyer’s financial position deteriorates to such an extent that in the Company’s opinion the
Buyer’s capability to adequately fulfil its obligations under the contract has been placed in jeopardy.
b. Without limiting its other rights or remedies the Company may suspend provision of the
Goods under the Contract or any other contract between the Buyer and the Company if the
Buyer becomes subject to any of the events listed in clause 14 a. i to iv, or the Company reasonably
believes the Buyer is about to become subject to any of them or if the Buyer fails to pay any amount
due under the contract on the due date.
c. Without limiting its other rights or remedies the Company may terminate the Contract with
immediate effect by giving written notice to the Buyer if the Buyer fails to pay any amount due under
the Contract on the due date for payment.
d. On termination of the Contract for any reason the Buyer shall immediately pay to the
Company all of the Company’s outstanding unpaid invoices and interest.
e. Termination of the Contract shall not affect any of the parties’ rights and remedies that have
accrued as at termination, including the right to claim damages in respect of breach of the Contract
that existed at or before the date of termination.
f.
Any provision of the contract that expressly or by implication is intended to come into or
continue in force on or after termination shall remain in full force and effect.
15. CANCELLATION OF ORDERS
The Company reserves the right to charge the Buyer for the price of the Goods together with all
costs incurred on cancelled orders.
16. CARRIAGE
Carriage charges will be invoiced to the Buyer at rates which shall be determined by the Company
from time to time unless specifically excluded in writing. When part deliveries are made on the
Buyer’s instruction the same conditions apply as for whole and complete deliveries.
17. OVERSEAS CONTRACTS
Special conditions apply for overseas contracts.
18. WAIVER
Any failure by the Company to enforce any or all of these terms and conditions shall not be
construed as a waiver of any of the Company’s rights hereunder.
19. RIGHTS OF THIRD PARTIES
For the avoidance of doubt the provisions of the Contracts (Rights of Third Parties) Act 1999 shall
not apply to any term or condition hereof and nothing contained herein shall confer on any third
party any benefit or the right to enforce any term or condition hereof.
20. BUYER’S OBLIGATIONS
The Buyer shall:a. ensure the terms of any order or acknowledgment are complete and accurate;
b. co-operate with the Company in all matters relating to services supplied;
c. provide the Company, its agents, consultants and sub-contractors with access to the Buyer’s
premises or other facilities to enable the Company to provide any services being supplied;
d. obtain and maintain all necessary licences, permissions and consents which may be required for
the supply of Goods or services by the Company to the Buyer;
e. comply with all applicable laws including, without prejudice to the generality of the foregoing,
health and safety laws, Data Protection Act 2018, Data Protection Regulations (“GDPR”), the Bribery
Act 2010, Modern Slavery Act 2015 and Criminal Finances Act 2017.
21. COMPANY’S OBLIGATIONS
a. The Company undertakes to the Buyer to comply with all applicable laws including, without
prejudice to the generality of the foregoing, all relevant health and safety laws, Data Protection Act
2018, GDPR, the Bribery Act 2010, Modern Slavery Act 2015 and Criminal Finances Act 2017 and
shall publish all necessary statements of compliance therewith on the Company’s website.
22. LAW
The contract between the Company and the Buyer for the supply of goods or services which
includes these conditions shall be governed and construed and shall take effect in accordance with
the laws of England.
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ACCOUNT
APPLICATION

and Guarantee Form
Unit 1 Churchill Road,
Bicester, Oxon, OX26 4PZ
Tel: 01869 360622 | Fax: 01869 353968
Newest Branch opening August 2019
Carterton Plumbing Supplies
Unit 3, West Oxfordshire Business Park
Carterton. OX18 3FN
Tel: 07918 551062
Unit 17-18 Worcester Road Trading Park,
Chipping Norton, Oxfordshire, OX7 5XW
Tel: 01608 646453 | Fax: 01608 645451

Unit 1b, Trident Park, Basil Hill Road,
Didcot, Oxfordshire, OX11 7HJ
Tel: 01235 810467 | Fax: 01235 810487

Unit 4 Centenary Business Park,
Station Road, Henley on Thames, Oxon, RG9 1DS
Tel: 01491 411951 | Fax: 01491 579848

Unit B4 Station Yard, Thame,
Oxfordshire, OX9 3UH
Tel: 01844 215666 | Fax: 01844 214666

Unit 4 Oxford Trade Centre
Harrow Rd, Oxford OX4 6NU
Tel: 01865 777227 | Fax: 01865 777343

Head Office
Unit 17-18 Worcester Road Trading Park, Chipping Norton, Oxfordshire, OX7 5XW
Tel: 01608 646453 | Fax: 01608 645451

www.uk-ps.com

UK PLUMBING SUPPLIES - APPLICATION FOR CREDIT ACCOUNT AND GUARANTEE FORM
Please complete fully, using capitals and black ink.
Please attach a letterhead or compliment slip along with a utility bill accepted utility bills include: Water / Gas /
Electricity / Council Tax. And your most recent bank statement or blank cheque to your completed application form.
Please indicate what type of business you are by ticking the relevent box:
LIMITED COMPANY

PARTNERSHIP

SOLE TRADER

LLP

Date/s of birth:

Nature of business:

Fax number:

Email:

Contact name:

Date business established:

Vat ref number:

Expected monthly expenditure:

Home rented or owned:

Please attach a separate sheet if there are more than two partners or directors, or if you need to provide more
detail. Please note that should credit facilities be granted, we reserve the right to require that the first three
payments on the account are made by BACS, or cash, rather than by cheque.

HPS

TPS

OPS

How did you hear about us?
Please tick:
Post

Fax

If you require all goods to be supplied only against your official order number		
If you are willing to receive marketing information by email					
Bank details
Postcode:

Address:
Name in which account held:
Account Number

(please tick)

2:

Please tick the branch you are most likely to use:
DPS

or owned

1:

Trade bodies & associations:

Bank Name:

Postcode:

Details of any county court judgments:

Mobile number:

I would like to receive invoices and statements via: Email

Postcode:

2:

Telephone number:

CNPS

Home address:

1:

Postcode:

CPS

Home address:

Previous address in last six years:

Address:

BPS

Proprietor names 2:

Home rented

National Insurance Number/s:
Trading name:

Proprietor names 1:

OTHER

If a Limited Company or LLP please state company registration number:
Partners & Sole Traders, please state:

Ownership & Management details:

Sort code:

Trade references
Company name 1:

Company name 2:

Address:

Address:

(tick one box only)

CUSTOMER DECLARATION
We authorise you to make searches with credit agencies in connection with my/our business and personal affairs,
and to keep such searches on file. Further searches may be made in future at your discretion. If we are a limited
company, we further authorise you to seek such references in respect of individual directors personally, as well
as in relation to the company. Information relating to our trading performance will be maintained and used in
assessing our ongoing credit worthiness. In signing this declaration we specifically agree to you contacting the
bank and trade references given above. We understand and agree that should credit facilities be granted your
‘terms of sale’ require settlement during the month following the date of invoice, and understand and agree to
the ‘terms of sale’ generally as set out in this form. All trade with you will be subject to these ‘terms of sale’.
If this application is made on behalf of a limited company, as a director/directors of the Company, I/we jointly and
severally guarantee (in consideration of you granting credit facilities to the Company) to pay to UK Plumbing
Supplies on demand all monies, obligations and liabilities actual or contingent now or hereafter due owing or
incurred to UK Plumbing Supplies from the Company including any financial obligations arising from any changes
in any credit limit of the credit account agreed to by UK Plumbing Supplies from time to time and those which may
exceed the said credit limit. In signing below I/we acknowledge that 1/we do so both in our personal capacity as
Guarantor/s and as director/s of the company.

1. SIGNED:

PRINT NAME:

DATE:

2. SIGNED:

PRINT NAME:

DATE:

Office use only
Postcode:

Postcode:

Bank ref Yes

Contact name:

Contact name:

Trade terms applicable (house acc):

Telephone number:

Telephone number:

Authorised by:

No

Trade ref Yes

No

Date authorised:

Search completed

Yes

No

Credit authorised:

Trade terms applicable (reps acc):
Account no. allocated:

